The Home Care Application Process

Navigating the process of getting home care can be
overwhelming, but we're here to help every step of
the way. Our friendly, bilingual team will guide you
through each stage with care and support.

Step 1 - Contact Co.As.It.

Start by contacting us. We'll help you explore the
services that best meet your needs and assist you
with logging into My Aged Care to determine your
eligibility for government-funded support. If you're
not eligible, we'll arrange Private Home Care Services
tailored to you.

Step 2 - Get Assessed

We can assist with scheduling a free face-to-face
assessment and guide you through the preparation
process. Assessments are conducted by the Aged
Care Assessment Team via My Aged Care.

The assessment helps determine the level of support
you need to continue living independently at home,
and the funding option you are eligible for.

Step 3 - Arrange Your Service

Once funding is approved, we'll assist you in setting up
your home care services with Co.As.It., ensuring your
needs are fully met.

Step 4 - Maximise Your Service

With your care in place, you can enjoy the benefits
while we handle the ongoing management. You'll
receive regular updates, and we'll review your services
to ensure they continue to meet your needs.
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After trying different providers, |

would definitely recommend Co.As.
It. to everyone. They are simply the
best. Their staff truly care about
their clients, and my Case Manager
has been so kind and helpful

throughout my journey.
— Menaka, CHSP Client yy
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Contact us

By phone

(02) 9564 0744

By email
referrals@coasit.org.au
In person

Casa d'ltalia

67 Norton Street
Leichhardt NSW 2040
Website

coasit.org.au

or Scan here

Live
Independently
in your own
home

(02) 9564 0744
coasit.org.au




Why choose Co.As.It. for Home Care?

At Co.As.lt., we are proud leaders in delivering
culturally and linguistically appropriate care to
diverse communities across Sydney. We understand
the unique needs of Culturally and Linguistically
Diverse (CALD) communities and offer personalised
care that respects your cultural background and
spiritual preferences.

Our experienced Community Services team includes
bilingual staff, social workers, psychologists, case
managers, community care workers, and dedicated
volunteers. We offer a wide range of one-on-one
support services tailored to meet the needs of older
individuals.

We'll Help You Find the Best Home Care
Funding Option for You

There are several ways to access home care services,
and we're here to help you find the one that best suits
your needs. You may qualify for government funding,
or you can choose to pay for services privately. The
two main government-funded programs are the
Commonwealth Home Support Programme (CHSP)
and Support At Home (SAH).

We will guide you through your options to ensure you
receive the support that's right for you.

Government-Funded

Commonwealth Home Support Programme (CHSP)

- Subsided by the government
+ For seniors needing entry-level care services

- Eligibility is determined through a RAS
assessment, which is arranged through My Aged
Care

+ You pay a co-contribution towards the cost of
your services

Support At Home (SAH)

- Subsided by the government

For seniors needing greater support and who
have complex care needs

Eligibility is determined through an ACAT
assessment, which is arranged through My Aged
Care

- You pay a co-contribution towards the cost of
your service

Private home care service

- Non-subsidised (full cost)

- For seniors needing entry-level or complex care
services

- Full range of services available

+ No government assessment required

+ You choose the services most important to you
- Pay as you go for the services you need




